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Having trouble paying your rent? 

 
 

Often, we are faced with unforeseen circumstances during uncertain times and ever-changing current events. 
Below is a list of agencies that may be able to help! There may be additional local agencies in your area, 

including your local churches, that could be of assistance to you as well during your time of need. 
 
 
 

 

Agency Contact Number- Contact Email Website 

East TN Human 
Resources 

865-691-2551  www.ethra.org 

United Way 865-523-9131  uwgk.org 

Knox County Community 865-546-3500  www.knoxcac.org 

Salvation Army 865-525-9401  southernusa.salvationarmy.o
rg/Knoxville/ 

CAC Homeward Bound 865-546-3500  www.knoxcac.org 

Ladies of Charity 865-247-4790  www.ladiesofcharityknox.org 
Samaritan Place 865-684-1880  ccetn.org/samaritan-place/ 

Housing Assistance 
Program 

  portal.neighborlysoftware.co
m 

 
 
 

We understand extenuating circumstances may exist on a case by case basis. We are happy to talk through 
these situations with you, and work to find the best resolution. However, you must reach out to the office 

immediately for any special considerations to be made. 
 
 

 
Property: V o l u n t e e r  V i l l a g e  

Manager: D o l l y  W i j a y a  

           Phone Number: 8 5 6 - 3 0 5 - 7 8 4 2  

Email:  Dwijaya@horizonlm.com 


